Customer services - Contact us

Contact us

Please contact your local area office if you have any questions.
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You can also book an appointment in your local area office with a member of our team who will guide you

through our new online system.

Check which area office you should contact

Alternatively, you can make contact through social media:

. @RuralMattersSG on twitter

. Rural Matters on Facebook

Other useful contacts are listed here

A-G

AYR

Scottish Government
Agriculture and Rural Economy
Russell House

King Street

Ayr

KA8 OBE

Tel: 0300 244 6300
SGRPID.ayr@gov.scot

Book an appointment now

BENBECULA

Scottish Government
Agriculture and Rural Economy
Balivanich

Isle of Benbecula

HS7 5LA

Tel: 0300 244 9600
SGRPID.benbecula@gov.scot
Book an appointment now

DUMFRIES

Scottish Government
Agriculture and Rural Economy
161 Brooms Road

Dumfries

DG1 3ES

Tel: 0300 244 5888

Fax: 0300 244 8844
SGRPID.dumfries@gov.scot
Book an appointment now

ELGIN

Scottish Government
Agriculture and Rural Economy
Alexander Fleming House

8 Southfield Drive

Elgin

1V30 6GR

Tel: 0300 244 1570
SGRPID.elgin@gov.scot

Book an appointment now

GALASHIELS
Scottish Government
Agriculture and Rural Economy

HAMILTON

Scottish Government
Agriculture and Rural Economy
Cadzow Court

3 Wellhall Road

Hamilton

ML3 9BG

Tel: 0300 244 3665
SGRPID.hamilton@gov.scot
Book an appointment now

INVERNESS

Scottish Government
Agriculture and Rural Economy
Longman House

28 Longman Road

Inverness

IV1 1SF

Tel: 0300 244 4968
SGRPID.inverness@gov.scot
Book an appointment now

INVERURIE (Thainstone)
Scottish Government
Agriculture and Rural Economy
Thainstone Court

Inverurie

AB51 5YA

Tel: 0300 2446822
SGRPID.thainstone@gov.scot
Book an appointment now

KIRKWALL

Scottish Government
Agriculture and Rural Economy
Government Buildings
Tankerness Lane

Kirkwall

KW15 1AQ

Tel: 0300 244 9626

SGRPID .kirkwall@gov.scot
Book an appointment now

LERWICK
Scottish Government
Agriculture and Rural Economy
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PERTH

Scottish Government
Agriculture and Rural Economy
Strathearn House
Broxden Business Park
Lamberkine Drive

Perth

PH1 1RX

Tel: 0300 2445400
SGRPID.perth@gov.scot
Book an appointment now

PORTREE

Scottish Government
Agriculture and Rural Economy
Estates Office

Portree

V51 9DH

Tel: 0300 2446716
SGRPID.portree@gov.scot
Book an appointment now

STORNOWAY

Scottish Government
Agriculture and Rural Economy
10 Keith Street

Stornoway

HS1 2QG

Tel: 0300 2448501
SGRPID.stornoway@gov.scot
Book an appointment now

THURSO

Scottish Government
Agriculture and Rural Economy
Strathbeg House

Clarence Street

Thurso

KwW14 7JS

Tel: 0300 244 3534
SGRPID.thurso@gov.scot
Book an appointment now

TIREE
Scottish Government
Agriculture and Rural Economy
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Cotgreen Road

Tweedbank

Galashiels

TD1 3SG

Tel: 0300 2441400
SGRPID.galashiels@gov.scot
Book an appointment now

GOLSPIE (Formerly located in Lairg)
Scottish Government

Agriculture and Rural Economy

The Links

Golspie Business Park

Golspie

KW10 6UB

Tel: 0300 067 6841
SGRPID.golspie@gov.scot

Book an appointment now

Charlotte House The Business Centre

Commercial Road Crossapol
Lerwick Isle of Tiree
ZE1 OHF PA77 6UP

Tel: 0300 244 9599
SGRPID.lerwick@gov.scot
Book an appointment now

Tel: 0300 244 9999

OBAN

Scottish Government
Agriculture and Rural Economy
Cameron House

Albany Street

Oban

PA34 4AE

Tel: 0300 244 9340
SGRPID.oban@gov.scot

Book an appointment now
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