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How to register your business
You can register your business online by creating an account on Rural Payments and Services.

Once you have registered your business, you will receive a Business Registration Number. In some
cases, you may also receive a County Parish Holding Number.

Registering online has several benefits:

• it’s secure, quick and easy to use
• the system can check and validate information before you submit
• making changes is also quick and easy

You can register several different types of business with us and, depending on the business type, we may
need various kinds information from you.

Find out more about business types

Registering livestock
If you are a livestock keeper you are required to register with the Animal and Plant Health Agency for a
flock or herd number.

You will need your County Parish Holding Number to do this. We are required to share some of the
information you give us with the Animal and Plant Health Agency .

If you carry out any animal feed activities you are required to tell us. We will then share some of this
information with Food Standards Scotland .

Making changes
It's important that the information we hold about you and your business is accurate and up to date. If not,
it could affect funding you have received or may be applying for.

Changes should be made as soon as possible using the online system .

Paper customers
If you prefer not to register online, you can print out and complete our registration form and send it to your
nearest area office.

PF01 - Registering a business form

Area office contacts

If you previously registered with us using the paper application form (or used an advisory firm to register
on your behalf) you can change to become an online customer.

When you registered your business, you will have nominated a Responsible Person.
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https://www.ruralpayments.org/publicsite/futures/register
https://prdrpspubportal02.afrcprod.scotland.gov.uk/publicsite/futures/topics/your-business/business-registration/business-types
https://www.gov.uk/government/organisations/animal-and-plant-health-agency
https://www.food.gov.uk/scotland
https://www.ruralpayments.org/publicsite/login?bmctx=E72B3BE7730976754005F85EC237545BF1DAF4F267415E8B6810364C99A288F8&contextType=external&miscCookies=Secure&username=string&OverrideRetryLimit=0&contextValue=%2Foam&password=sercure_string&challenge_url=https%3A%2F%2Fwww.ruralpayments.org%2Fpublicsite%2Flogin&ssoCookie=Secure&request_id=5946361450128327235&authn_try_count=0&locale=en_GB&resource_url=https%253A%252F%252Fwww.ruralpayments.org%252Fpublicsite%252Ffutures%252Faccount%252F
https://prdrpspubportal02.afrcprod.scotland.gov.uk/publicsite/futures/topics/your-business/forms/pf01-registering-a-business
https://prdrpspubportal02.afrcprod.scotland.gov.uk/publicsite/futures/topics/your-business/contact-us
https://www.ruralpayments.org/
https://www.ruralpayments.org/publicsite/futures/topics/copyright-statement/
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To become an online customer, the Responsible Person must now register with the online system – using
the instructions contained in the 'Claim Offline Identity Guidance'.

Use the link below to open the guidance booklet and follow the instructions to change from a paper to
online customer.

If you are having trouble using the new system, contact your local area office.

  Claim Offline Identity Guidance (PDF, Size: 1.3 MB)

Download guidance
Click 'Download this page' to create a printable version of this guidance you can save or print out.
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https://prdrpspubportal02.afrcprod.scotland.gov.uk/publicsite-rest/fscontent/repositoryportal-system/mediadata/media/resources/claim_offline_identity_guidance_070116_v3.pdf
https://www.ruralpayments.org/
https://www.ruralpayments.org/publicsite/futures/topics/copyright-statement/
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